MELIA

GRAND HERMITAGE
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T H E L EVEL

Melia Grand Hermitage proudly offers the highest standards
of personalized service, each detail is thought of and created especially for you to enjoy a unique
THE LEVEL experience.

e Accommodation in superior THE LEVEL rooms, according to the booked room category:

THE LEVEL Sea view room /frontal sea view/

THE LEVEL Park view room

THE LEVEL Junior Suite /side sea view/

THE LEVEL Deluxe Suite /park view or sea view, subject to availability/

e Private THE LEVEL Reception (operating 12 hours daily) with personalized check-in, check-
out and concierge service. All of it in a luxurious and cozy atmosphere. VIP Personalized
welcoming treatment;

e Choice of complimentary items in the Mini Bar (according to the Mini Bar price list);

¢ In-Room Nespresso machine with capsules and Tea making facilities in each THE LEVEL room;

e Extended breakfast till 11:00h and dining in an exclusive THE LEVEL Restaurant with cozy
terrace;

e Access to exclusive, intimate and relaxing The Level Lounge with breathtaking view over the
Black Sea Bay offering daily an open Bar serving imported liquors and soft drinks between
16:00 h and 18:30h & Tea Time from 15:00h till 17:00h; The Level Lounge working hours from
13:30h to 18:30h.

e Free use of Wi-Fi in all THE LEVEL rooms and exclusive THE LEVEL areas;

e Access to private THE LEVEL GARDEN & POOL AREA with adults and kids heated pools and
facilities. THE LEVEL team is more than happy to fulfil your requirements during your relaxing
stay in the Garden;

e Access to THE LEVEL Garden Lounge with all in drinks & cocktails. Experience a variety of
local alcoholic and soft drinks every day between 10:00 and 17:00h;

¢ Complimentary sauna and steam bath in YHI SPA Centre;

50% Discount of all laundry services.
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THE LEVEL YOU DESERVE!



