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HOTEL FACT SHEET
OVERVIEW

Plamena Palace is a holiday hotel with stylish vision and pleasant atmosphere. The hotel predisposes to
magnificent vacation among the nature beauty. The hotel has 114 rooms & 4 suites and offers extra services
such as: 24/7 reception, lobby, restaurant, room service, meeting room, wireless internet, safe, business services,
parking lot, laundry, ironing, rent-a-car, transport, fitness hall, tennis courts, outside swimming pool, children
swimming pool, playground, play room for children.

LOCATION

5min walk from the North Beach in Primorsko, 15min walk from the main shopping area and restaurant district
of Primorsko, nearest airport Bourgas Airport (BOJ) — 70 km

HOTEL

Official category: 4 stars
Year of opening: 2006
Check-in time: 14.00
Check-out time: 12.00
Number of floors: 6
Number of room floors: 6
Number of rooms: 114
Number of family suites: 4
Number of handicapped room: 1
Number of meeting rooms: 1
Number of elevators: 2

PAYMENT

Credit cards: Visa, MasterCard
Foreign exchange

HOTEL SERVICES

Wireless Internet access in all rooms and public areas

Business Services

Room service

Outdoor swimming pool and Jacuzzi, sun deck

Outdoor swimming pool for children

Sunbeds, umbrellas, sunbed mattresses (pool area) available on complimentary basis
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Fitness

Tennis courts (clay courts): 2
Tennis equipment rent
Personal tennis lessons
Children playground

Play room for children
Laundry and ironing services
Airport taxi and shuttle service
Rent-a-car service

Parking — free parking
PETS: not allowed

ROOM FEATURES

King-size beds in double rooms

Wheelchair accessible room

Sofa beds (extra beds) in double rooms

WiFi access

Telephone connection

Coffe and tea maker facilities (upon request)

Mini Bar

Shower bathroom and toiletry items

Hair dryer, iron and board available

Flat screen with multi language channels

Tile floor

Housekeeping service: daily

Change of bed sheet: 2 times per week

Infant cribs for infants aged 0-2 years available on request on complimentary basis
Child chairs available on request on complimentary basis
Special set up in the room

Breakfast to the room

Additional facilities for handicapped people:
Space under the sink, space around the beds for a wheelchair, handicapped friendly bathrooms at the restaurant
and lobby area, all public areas are accessible for handicapped people

MEETING ROOM

The meeting room offers good opportunities for holding small group seminars, presentations, meetings, etc:
- Rectangular shape
- Flip chart easel with pad and markers
- Day light/ 100% darkness
- Free WiFi access

- Capacity:
AREA THEATRE U-SET CLASSROOM RECEPTION
35m2 25 persons 15 persons 15 persons 25 persons
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RESTAURANT

Restaurant Plamena Palace:
Breakfast and dinner — buffet style
Lunch menu 12.00 — 15.00

A la cart menu 12.00 —23.00
Lobby Lounge

RESERVATIONS
www.plamena-palace.com
reception@plamena-palace.com
+359 886 188 144

AWARDS & ACCOLADES
Best Hotel of Primorsko 2006
Best Hotel of Primorsko 2008

A reward for a special contribution to the tourism sector in Primorsko 2012
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