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GENERAL INFORMATION

Name: SPERANTA BEACH (ex. Veramar), part of YVONNE HOTELS (since 2024);

Category: 4 stars

Operated by: Yvonne Hotels (MBOH XOTE/IC EOO/J), VAT: BG207515738;

Address: Central Beach, 9649 Kranevo, Bulgaria;

Website: www.sperantabeach.bg

Check-In: 15:00
Check-Out: 12:00

HOTEL SERVICES

Free Wi-Fi in all areas (*)

Sunbeds and umbrellas at the Pool (¥)
Sunbeds and umbrellas at the Beach (%)
Mini Club for Kids (4 to 12 years old) (¥)
Baby Sitting ()

Daily Entertainment program (¥)

Table Tennis (*)

Business center (¥)

Library (¥)

Car Parking (%)

Doctor on call (¥)

Mail and courier services (¥

Flower Arrangements (*)

Photo shooting (*)

Transfers From and To the Airport (*)
Rent a Car, Buggies, Scooters, Boats (*)

Additional excursions and third-party arrangements (*)

Legend:

(*) — Free of charge service
(*) — Payable Service

(*) - Upon request
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IN-ROOM SERVICES

Coffee and Tea Facilities (¥)

Safe Box (¥)

Hair Dryer and Shower Amenities (¥)
Pool / Beach towels (*)

Room service (*)

Mini Bar (*)

TV (%)

Airconditioning (¥)

Turn Down Service (*)

Laundry Service & Dry Cleaning (*)



ROOMS and ACCOMODATION

CODE ROOM TYPE VIEW REGACCEC:(TODE':\(TZIONCOT WIN | MAXC) MAX
ECO-P | ECONOMY DBL s 2 | X 1 3 3
DLX-S | DELUXE DBL Sea | 2 X | X 2 3 3
DLX-P | DELUXE DBL Park | 2 | X | X | X 2 4 3

FAMILY VILLA Park | 4 | X X 3 6 4
DELUXE VILLA Park 2 X X 2 3 3

All ECONOMY DBL Rooms are located on our semi-basement (lower ground) floor.

Please check the photos on our website: www.sperantabeach.bg

DESCRIPTION:

REG — Regular DBL King Size Bed (1.80 x 2.00);

EX1 - Unfolded Sofa Bed (0.90 x 1.90) This bed type can fit 1 child;

EX2 — Unfolded Sofa Bed (1.40 x 1.90) This bed type can fit 2 children depending on their age, gender and Hight or 1 adult;
COT - Baby Cots are available upon request and can be placed in every room type;

MIN Adults — The minimum number of adults that must book the accommodation;

MAX Pax — Maximum number of guests that can occupy the room;

Max Adults — The maximum number of adults that can occupy the room;

For more information, room descriptions and photos - please visit our website: www.sperantabeach.bg
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ALL INCLUSIVE PACKAGE

What is included?

e Breakfast, Lunch and Dinner in Main Buffet Restaurant;

e Hot beverages, soft drinks, wine and beer during the meals in the Main Restaurant;

e Hot beverages, soft drinks, local and imported alcoholic beverages at the bars between 09:00 and 23:00;
e Snack Buffet between 10:30 and 12:00 and at 15:00 to 17:00;

e Free Sunbeds and Umbrellas at all Pool areas;

e Free Sunbeds and Umbrellas at our Private Beach;

e Daily Entertainment programs and Evening shows;

e Children playground and Supervised Mini-club;

What are the Rules?

The All-Inclusive package starts on the day of arrival at 12:00h. and therefore the lunch is included.
The All-Inclusive package finishes on the day of departure at the time of check-out: 11:00h;

Paid Late-check out will extend the Al Package until the late check-out time;

The Luch meal on the day of departure is not included in the Al Package and it is payable. Please check our payable services on
page 5 of this Fact Sheet;

Upon check-in, 1 Towels Card is provided to every room. Towels Cards are used to collect Beach and Pool towels from the
Towels Kiosk. Guest will receive towels in exchange for their card. The card will be returned to them upon giving back the
towels to the Kiosk. This can be done only once per day;
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PAYABLE SERVICES

Late Check out until 15:00 (*) 120 BGN
Late Check out until 18:00 (*) 180 BGN
Pets (*) 30 BGN
Parking (*) 30 BGN
Airport Transfer (2 ways) (*) 150 BGN
Pool / Beach Towels (*) (refundable deposit) 20 BGN
Breakfast in Main Restaurant (*) 25 BGN
Lunch in Main Restaurant (*) 40 BGN
Dinner in Main Restaurant (*) 40 BGN

(*) - Price per day;

(*) — Price per Room (One-time payment)

(*) — Price per Person. The price is given per adult.

First child up to 11.99 years old — Free of charge. 2nd child will have 50% discount;

Additional Information:

e Late check-out, after 18:00 is charged as a full day. Prices are available at the Reception Desk;

e Please check our website for our Pets Policy. Pets are allowed only in certain rooms and must be pre-approved by the
management upon confirming the reservation. Pets must be paid for at the reception desk upon check-in.

e Please check our Parking policy. The parking lot has limited parking spaces. Guests can't book parking spots in advance.
First comes, first served policy. Once we reach the limit of our parking spots, guests will be offered to use the services of
external parking locations. They usually offer a shuttle service between the hotel and the parking lot;

e Upon check-in, Towels Card is provided for a deposit of 20 BGN. This is refundable deposit. Guests will receive their
money back after returning their towels card upon check-out. Towels Cards are used to collect Beach and Pool towels
from the Towels Kiosk. They can exchange their towels for fresh ones - once per day;
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OUTLETS & FACILITIES

Main Buffet Restaurant

Our Main Restaurant offers Buffet style Breakfast, Lunch and Dinner.
There are 3 thematic dinners per week: Bulgarian Night, Italian Food and
Sea Food Night. The restaurant offers hot beverages, soft-drinks, beer
and wine during the meals. It has 40 inside and 150 outdoor seats.

Operating days: Full Season
Operating hours:
Breakfast: 07:00 — 10:15
Lunch: 12:30 - 14:30
Dinner: 18:30 - 21:30

Indoor Self-service Lobby Bar

Our Self-service Lobby Bar offers full range of hot beverages, soft drinks,
Wine and Beer to our All-Inclusive guests.

Working days: Full Season
Operating hours:
09:00 — 23:00 (Everyday)

Pool Bar - Hotel

Our Pool Bar offers full range of hot beverages, local alcoholic and non-
alcoholic beverages, soft drinks and cocktails to our All-Inclusive guests.

Working days: Full Season
Operating hours: 09:00 — 23:00 (Everyday)

Pool Bar - Villas

Our Pool Bar offers full range of hot beverages, local alcoholic and non-
alcoholic beverages, soft drinks and cocktails to our All-Inclusive guests.

Working days: Full Season
Operating hours: 09:00 — 23:00 (Everyday)
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ENTERTAINMENT

Welcome to Speranta Hotel & Villas, where every day is filled with fun, fitness, and unforgettable experiences! Our
entertainment services cater to guests of all ages, ensur47ing everyone has a memorable stay.

Daily Sports & Wellness Activities

Our morning sport activities are designed to refresh the body and mind, starting the day with our program, featuring:

Yoga
Stretching
Pilates
Morning Gym
Aqua Gym
Aqua Dance Classes
Table Tennis
Darts

Archery
Water Polo
Number Kubb

Mini Club Adventures for Kids

Our Mini Club offers a variety of themed days that will spark every child's imagination and creativity:

Creative Day: Arts and crafts fun;

Pirates Day: “Embark on a treasure hunt!”;
Save the Planet Day: Eco-friendly adventures;
Adventure Day: Exciting outdoor explorations;
...and many more!

Evening Entertainment
As the sun sets, the entertainment continues with programs for both kids and adults.
For Kids:

Mini Disco

Just Dance: “Follow along to fun dance routines”
Kids Games: a variety of interactive games

Kids Parties: special themed celebrations

For Adults and Teenagers:

Quizzes: “Test your knowledge on a variety of topics”;

Guest Shows: Fun games with our guests;

Disco nights;

Traditional Bulgarian Night: “Experience local culture through music and dance”;
Dance Shows;

Magic Show;

Circus Acrobatic Show: thrilling acrobatic performances;

...and many more!
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