AHKETHA KAPTA 3A XOTEJI - JIsito 2024
HOTEL INQUIRY — Summer 2024

hotel Fenix

22

Balkan Holidays

7 Dyakon Ignatiy Str.,1000 Sofia, Bulgaria

Telephone: (359-2) 989 62 63
Fax: (359-2) 981 33 90

XOTEN / HOTEL: Fenix

O®ULINAITHA KATETOPUS /

Agppec / Adress: 8230 Sunny Beach

LOCAL CATEGORY:

4 stars

Peuenuus Ten: / Reception tel: +359 554 2 24 64

Web page: www.balkanholidays.eu

Otpen PesepBauunu / Reservation Deptartment:

KYPOPT / RESORT:

Ten: / Tel: +359 554 2 89 01; +359 554 2 89 07

®akc / Fax: +359 554 2 20 20

E-mail: rez_bhhotels@balkanholidaysint.com

Sunny Beach

BE3MJIATHO / | MJIATEHO (LIEHA)
PA3MOJIOXXEHUE / LOCATION OA/ YES | HE / NO FREE PAID (PRICE) 3ABEJIEXXKA / REMARKS
3eneHnHa okono xoTena / greenery around hotel X
rpagvHa B xotena / hotel's garden X
pascrosiHue ao nnaxa / distance to the beach (m) 50 m
pascTosiHue Ao ueHTbpa / distance to the centre (m) 800 m
perynsipeH aBTobyc Ao nnaxa / shuttle bus to the beach \ X ] [
perynsipeH aBTobyc 0 LieHTbpa / shuttle bus to the centre \ X ] |
OBLLA NH®OPMALIUA 3A XOTEJIA / HOTEL GENERAL INFORMATION OA |/ YES ‘ HE / NO 5E3";:é;”° / m:&EDH(gSI'lCE;A) 3ABEJIEXXKA / REMARKS
roavHa Ha noctposiBaHe / year of building 2005
roavHa Ha pekoHCTpykumst / year of last reconstruction 2005
6poii crpaamn / number of buildings 2
6poii eTaxu / number of floors 9-11
6poii aHcaHcbopu / number of lifts 5
6poii nomellenuns / number of units (total) 314 units
6poli ctam cTaHgapT / standard rooms available 193 standard rooms
6poit hamunHm ctam / available family rooms 121 family rooms apartments & studios
cTau 3a nHBanmam / special rooms for disabled guests X
KIMMaTuKK B obwumTe vactu / air-conditioning in public places X
oxpaHsieM napkuHr / gquarded car park X
HeOXpaHsieM MapKUHI OrpaHMYeHa HalIMYHOCT A0 M34eprnBaHe Ha KanauurteTa / _ab. 8 EUR (15 BGN)
parking loads only not guarded limited capacity subject to availability X X May,June,Sept/ day and
_ab.10 EUR (20 BGN) July,Aug/
day
nnalaHe ¢ KpeanTH kaptu (kaken)/ credit cards accepted (which) X VISA, MasterCard, Diners
crnopea nonvuTyKaTa Ha xoTena
. Npy U3BECTHU OrpaHuyeHust /
npvemar am ce x1BoTHM / animals accepted X X according to hotel's restricted
policy
MarasuHu / shops X
npaxe / laundry X X on pricelist
KOHdepeTHa 3ana (kanauutet) / conference hall (capacity) X

npyru / other
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hotel Fenix

BE3MJIATHO / | MNIATEHO (UEHA)

PELIENUMA / RECEPTION OA / YES ’ HE / NO ‘ FREE PAID (PRICE) 3ABEJIEXXKA / REMARKS
yac 3a HacTtaHsiBaHe / check-in hour 14:00 h

yac 3a ocBoXx/aBaHe Ha craute / check-out hour 12:00 h

obMsHa Ha BanyTa / change desk X

cend / safety deposit box X

Wi-Fi B paiioHa Ha peuenuus n nobu 6ap / Wi-Fi at reception and Lobby bar area X X ab. 3 EUR (5.00 BGN) / day
toTuns / iron available X X

apyru / other

BE3MJIATHO / | MNIATEHO (UEHA)

XPAHEHE / MEALS OA / YES | HE / NO FREE PAID (PRICE) 3ABEJIEXXKA / REMARKS
n3xpaHBaHe / board HB / Al inclusive

3akycka / breakfast buffet 07:30 - 10:00 h
Beyepsi / dinner buffet 18:30 - 21:00 h

MNaket All inclusive / All Inclusive package:
Buffet breakfast, lunch and dinners between 7,30-10,00; 12,30-14,30; 18,30-21,00 in main restaurant ;
Local drinks, including draft beer, house wine, soft drinks and spirits are offered in the main restaurant to the meals and from 11,00 to 22,00;
Coffee and tea between 10,30-12,00 & 15-17,30 are available in the main restaurant;
International drinks are at charge. All food and beverages, incl. bulgarian, are at charge after 22,00 o’clock;
Facilities and services, not listed in the ALL INCLUSIVE package, are subject to a local charge; Sport activities for children and adults;

OCHOBEH pecTopaHT / main restaurant X

pecTopaHT a-la-carte / restaurant a-la-carte X

MexaHa / Bulgarian national restaurant X

nobu 6ap / lobby bar X

nHeBeH 6ap / day bar X

HolueH 6ap / night bar X

6ap npu 6aceiiHa / pool bar X

apyru / other

BE3MNIATHO / | MJIATEHO (LEHA)

3ABABJIEHUS / ENTERTAINMENT OA / YES | HE / NO FREE PAID (PRICE)

3ABEJIEXXKA / REMARKS

aHMMaums 3a Bb3pacTHu / hotel's animation adults

aHVMMaLMoHHa 3ana / animation hall

amduTeatbp / amphitheatre

HowleH kny6 anckoTteka / night club/disco

KasuHo / casino

MHTepHeT 3ana / internet hall

XXX XXX XX

eneKTpoHHM urpu / slot machines

apyru / other All inclusive package : special kids' entertainment program

BE3MJIATHO / | MNIATEHO (UEHA)

CMOPT / SPORT AA | YES | HE/ NO FREE PAID (PRICE)

3ABEJIEXXKA / REMARKS

OTKpUT 6aceiiH / outdoor swimming pool

LE3NIOHT npu 6aceiHa orpaHnyeHa HannyHoct/ poolside sunbeds limited capacity

yaabp Npy 6aceliHa orpaHMyeHa HanmvHoct / poolside parasols limited capacity

X|X|X|X
X|X|X|X

wante npu 6aceliHa / poolside mats

XaBnuu npu 6aceitHa / towels at the pool

x|X

BbTpelleH 6aceitH / indoor swimming pool

duTHecC 3ana / fitness hall X X

TeHuc kopT / tennis court

TEHWUC Ha Maca / table tennis

6unsapa / billard

X|X|X|X

6oynuHr / bowling

pYrv CnopTHU cbopbxenus / other sport facilities All inclusive package : sport activities for adults and children
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hotel Fenix

BBH3CTAHOBUTEJIEH M CMA LIEHTBP / HEALTH AND SPA CENTRE

OA / YES

HE / NO

BE3MJIATHO /
FREE

NAATEHO (LIEHA)
PAID (PRICE)

3ABEJIEXXKA / REMARKS

Macax / massage

X

on pricelist

npodecnoHaneH CMNA ueHTbp / proffesional SPA centre

conapuyM / solarium

kaky3u / jacuzzi

cayHa / sauna

napHa 6aHs / steam bath

Typcka 6aHsi / turkish bath

XX XX XX

MeaMumHcka nomouy / medical help

Doctor on call

CanoH 3a kpacoTta / beauty saloon

dpusbopckm canoH / hairdresser

x|x

apyrv / other

NELA / CHILDREN

DA / YES

HE / NO

BE3MJIATHO /
FREE

NAATEHO (LIEHA)
PAID (PRICE)

3ABEJIEXXKA / REMARKS

6ebeLuko kpeBaTye / baby cot

X

X

on RQ,ca.7.5 EUR (15 BGN)/day

[ETCKU cTonyeTa B pectopaHTa / high chairs in the restaurant

X

X

[eTCKa cexums B oTkpuTus 6aceitH / child section/outdoor pool

X

X

integrated kid's pool

BOAHM Mbp3anku / water slides/outdoor swimming pool

[leTCKa ceKkums B 3akpuTtus 6aceli / child section/indoor pool

feternepadka / baby sitting

feTcka rpaavHa / kindergarten

aHvMMaums 3a Aeua / animation for children

feTcka nnowagaka / playground

XXX XX+ [X

apyru / other

Cram CraHpapt / Standart rooms

OA | YES ’ HE/NO‘

BE3MJIATHO /
FREE

MNATEHO (LEHA)
PAID (PRICE)

3ABEJIEXXKA / REMARKS

MWHMMaNHO HacTaHsiBaHe / min accommodation

1 pax

MaKCMMasnHO HacTaHsiBaHe / max aaccommodation

2+1 pax

up to 3 adults

npubnuanTenHa niow / aprox. sq.m

22 m?

KIMMaTWK (LUeHTpaneH/uHamemayaneH) / air-conditioning (central/individual)

X

central

Tenesu3op (kabenHa / catenutHa) / TV (Cabel / sat)

X

Cabel TV

TenedoH / phone

XXX

xnaaunnuk / fridge

MuHKMbap / mini-bar

on pricelist

ceind / safety deposit box

ab. 5 EUR (10 BGN) / day

nHTepHeT (kabeneH / wireless) / internet (cable / wireless)

6exmnyeH

6ankoH / balcony

mMebenmpoBka Ha 6ankoHa / furniture on the balcony

XX|X|X|X

2 plastic chairs & 1 plastic table

KYXHeHckmM 6okc (kakBo o6opyasaHe) / kitchen annex (what equipment)

pon.nerno B crasita (tun) / extra bed in a room (what type)

single folding armchair

NoYmnCTBaHe Ha crasita (dectota) / room tidying up (how often)

daily

CMsiHa Ha xaBnuu (4ectoTta) / towels change (how often)

2 times a week

CMsiHa Ha 6enbo (YectoTa) / bed-clothes change (how often)

X|X|X|X

2 times a week

nozJoBa HacTwuika (TepakoT / napkeT / MokeT) /
coverage (terracota / parquet / carpet)

floor

carpet

ayw / shower

BaHa / bath

cewoap / hairdryer

xaBnuu / towels

Xanart 3a 6aHs / dressing-gown

npyru / other
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®am.ctan (AnaprameHTn_Ctyama) / Fam.rooms (Appartments_Studios)

OA / YES ’ HE/NO‘

BE3MJIATHO /
FREE

NAATEHO (LIEHA)
PAID (PRICE)

3ABEJIEXXKA / REMARKS

MWHMMasHO HacTaHsiBaHe / min accommodation

2 adults

MaKCMMasHO HacTaHsiBaHe / max aaccommodation

2 adults + 2 childen or 3 adults + 1 child

npubnuantenHa naowy / aprox. sq.m 30-35m’
Some suites are with door btw.
bedroom and living-room, others are

BpaTa Mexay oTaenHuTe nomelleHms / door between the rooms X open plan suite with a living corner;
Accommodation according to
availability upon arrival;

KNMMaTuK (LeHTpaneH/vHanemayaner) / air-conditioning (central/individual) X X individual

Tenesnsop (kabenHa / catenutHa) / TV (Cabel / sat) X X Cabel TV

TenedoH / phone X

xnagunHuk / fridge X

MWHM6ap / mini-bar X X on pricelist

cend / safety deposit box X X ab. 5 EUR (10 BGN) / day

MHTepHeT (kabeneH / wireless) / internet (cable / wireless) X 6e3xKnyeH

6ankoH / balcony X

MebennpoBka Ha 6ankoHa / furniture on the balcony X 2 plastic chairs & 1 plastic table

KyxHeHcku 6okc (kakBo ob6opyasaHe) / kitchen annex (what equipment) X

fon.nerno B crasita (tun) / extra bed in a room (what type) X double folding sofa

noyncTBaHe (4ectota) / room tidying up (how often) X daily

cMsiHa Ha xaBnium (YectoTa) / towels change (how often) X 2 times a week

cMsiHa Ha 6enbo (YectoTa) / bed-clothes change (how often) X 2 times a week

noaoBa HacTunka (TepakoT / napkeT / MokeT) / floor

coverage (terracota / parquet / carpet) carpet

ayw / shower X some suites are with shower

BaHa / bath X X some suites are with bath

cewoap / hairdryer X

xaBnuu / towels X

xanat 3a 6aHs / dressing-gown X

apyru / other

[Nata/ Date: April 2024
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